The Inside Scoop...
Executive Director

2

SIL Program

3

Employment Services

5

Nikola

6

Jesmar
Ironwood Place
Human Resources & Education

7

Passages

8

HYPE

9

Henry Road
Palmer Place
Recreation & Leisure

10

Shellbourne
CAS

11

Supported Child Development Program

12

Occupational and Physiotherapy

Campbell River and District

Speech-Language Program
Fetal Alcohol Spectrum Disorder (FASD)

13

Denim and Diamonds Country Hoedown

14

Important Upcoming Dates

15

Association for Community Living

The Campbell River and District Association for Community Living provides and advocates for local services
to support people of all ages with special needs, their families and caregivers.

The Campbell River and District Association for Community Living’s philosophy is based on the fundamental
belief that each individual and/or family has the right to work toward achieving a quality of life that leads to
self-fulfillment and meaning. The basic concept that guides us is the individual and/or family centered approach.
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As I write this, the sun is shining which seems a rarity these days. It truly was a long soggy winter. That thankfully is behind us and we are moving on.
This leads us to a sadder note because a great man has also moved on. When I came here over 30 years ago, I
had the honour to meet Ian McKay. As it happened he lived downstairs in the same apartment building near Big Rock.
We quickly became friends and we spent many hours discussing my car, my past, my beard and anything else that inspired a question or two, or three, of his interest. We too had a few questions for him and regaled me with wonderful
stories of his upbringing on Read Island. His birth family sounded like awesome people who lived life with joy and acceptance of how life yet challenging, is wonderful. They were like Ian “pioneers” in celebrating community living.
Ian was an important part of that island family and I’m sure was appreciated by all for his gentle nature. Ian was also a
pioneer of the CRADACL family, having been one of the original clients of the SIL and Skyline programs. Ian was a pioneer
too and original at the Ironwood Place residence where he resided for the past 10 years. “Pioneer” is a great descriptor
for Ian. This kind, gentle man changed unknowingly and influenced many of our lives. His approach to life was pioneering to most. Ian was the epitome of ‘your only as old as you feel’.
Ian loved life; he valued forgiveness, acceptance and felt age was of no consequence to your being. If one took the time
to notice how Ian lived his life, you would learn how his kindness and gentleness affords you a simple and honourable
existence surrounded by likeminded persons who reflect your influence. His kindness is a kindness I shall never forget. If
we as a society practiced Ian’s like-mindedness, the world would be so much better. Probably the best honour to Ian
would be to lead our lives by his example. In passing Ian was also a sort of pioneer as he honoured us all with his bravery
and acceptance.
When I write a newsletter submission, I try to talk about what is important. I cannot think of anything more important
than to say “Thank you Ian for blessing my life with your reverence.”
Happy trails my friend.

“Like a rock, I was strong as I could be
Like a rock, nothin’ ever got to me
Like a rock, I was something to see
Like a rock”
-Bob Seger

Pioneer definition: A person who prepares the way for others.
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By: Debbie Allen

The SIL Program has had a mingling of joy and sorrow this Spring.
It was with great joy, we joined with Norm and Chantelle in celebrating the birth of their
healthy baby boy on April 5th. They are very proud and happy parents, and of course a little
tired.

It was with great sadness we watched the decline of a 30 plus year
Welcome!!
SIL client. His friends and peers noticing him not well, collaborated
with SIL staff to put on a Christmas in March for him. So on March 31 we celebrated Christmas
with Ian McKay, had a great dinner and did a Kris Kringle exchange and awarded door prizes. It
was a fun and happy day for all.
Christmas Party

Ian decided later in April he wanted to be the art teacher and teach some old fashioned scrap
booking classes. He attended on 2 separate occasions and had everyone fully engaged in his project of choice. At the second class, he really was not feeling well so he left early. He raised his hand and said “goodbye my friends” and according to
his family went home to bed and never woke up again. Ian passed peacefully in his sleep surrounded by his family on Friday, April 21, 2017.

His positive spirit and joy for life will be missed
by all!

Ian’s book he wrote

Teaching art class
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Ian was kind, innocent, friendly
and a real smiley guy.
Always wondering about things,
and asking you “why”?
Ian loved going for walks,
and SIL class for art.
We will miss that Ian,
deep in our heart.
He loved ice-cream at the Pier,
and coloring too.
Ian loved his friends,
old ones and new.
Ian left us peacefully,
he left in a dream.
We all stayed in his corner,
one family….his team.
Ian spoke often and happily,
of his life here on Earth.
He spoke of it lovingly,
with such meaning and worth.
Your memory and friendship,
will remain in our heart.
We send our love and hugs,
and are saddened to part.
Thanks for sharing and caring,
and wondering….”why”?
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Your Mr. Ian, were a very
special guy.

By: Maureen Hunter

Well rain or shine we continue to offer outstanding lawn maintenance service. This year’s crew is braving the elements!
Great job—Sylvester, Matt, Tye, Andrew and Reise. A Special “way to go” to Eileen for your energy and commitment surely the weather will improve.
Boom-boards and Shredding have set a record year of sales. Mark and his crew have maintained a high quality of product
and service and our sales reflect this—thanks guys! We are gearing up to offer the concession at the
outdoor pool and we will be starting up our “beautification” crew at the end of this month.
Congratulations to Shallane on her new job at SoCal, and Miles and Will who are the newest
“wobblers” at Great Clips. Great work Frank and Christine!
This past spring has probably been one of the greatest lessons for me on “paying it forward”.
A few years ago a young man came to us - he had great work ethic and a willingness to work. He
really didn’t need a lot of support we just gave him an opportunity to succeed. A few years go by
and he now owns and operates a very successful exterior house and gutter cleaning business. I reHello!!!
ceived a call from his business partner this spring and she said that they wanted to pay the support
we gave John forward. We had been there when John needed us; we gave him the break when
Maureen & Frank at the
he needed it, he felt that we believed in him when he really needed it. They were now in the poTransitions Fair
sition to hire someone and they wanted to give someone else a break the same way we gave
John one. We put him in touch with a man who wanted to work; he had some basic skills and a
desire to work. So far it has been a successful match. Darrell loves his job and is working very
hard every day. So we would like to give a standing ovation to Darrell on earning his new position
with TLC Exterior house cleaning services! And a special thanks to John and Teresa for “paying it
forward”.
We would like to encourage people to support the business that supports us. The following are
business’ who currently embrace the skills and ability’s that our job seekers have to offer.

April Point Resort and Spa

Little Caesars

Ross Mountain Farm

Badinotti Net Services

Morgan Machine Works

Royal Coachman

Banners Restaurant

Moxies

SoCal Restaurant

Berwick by the Sea

MVP Pub and Restaurant

Seymour Pacific Developments

Boston Pizza

Napa Auto Parts

Shoppers Drug Mart

Campbell River Community Centre

NIEFS

Skyline Productions

Campbell River Food Bank

Online Gourmet

Southwood Medical Clinic

City of Campbell River

Painters Lodge

Starbucks

Comfort Inn

Pioneer Home Hardware

TLC Exteriors

CRADACL

Quality Foods

Thrifty Foods

Early Intervention Programs

Quay West Kitchen and Catering

Transitions

Great Clips

Real Canadian Superstore

Vancouver Island Regional Library

Intersport

ReStore

Walmart

Ironwood Place

Ricky’s All Day Grill
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By: Allan McDonald

By: Sheila Catherwood

First of all, I want to thank all of the staff for making it in to work through all the snow storms!
That was quite the winter!
The last few months, residents have been
regularly involved in their scheduled activities like Special O basketball, bocce, Friendship meetings, Stepping Out as well as College courses at NIC. As well, we have residents that are employed through Skyline which
keeps things quite busy.
Staff and clients alike are looking forward to the
summer. We are planning a trip to Vernon for 2
residents to visit a family member. CRADACL recognizes the fact that maintaining family connections is a high priority and we do what we can to
maintain these connections.

At the end of March, two residents and two staff went to
Victoria for three nights as one of the residents had two
different appointments during that time. Upon arrival at the
hotel they had booked, it was discovered it was not an ideal
accommodation despite careful planning by the staff, so
they checked into the Embassy. It is highly recommended for
accessibility and hospitality and full on complimentary
breakfast with everything imaginable! They enjoyed long
walks around the harbor and shopping at the Bay Centre and
Tillicum Mall. They dined at Montana’s and Spaghetti Factory. Stay tuned for more vacation stories. Thank-you to Bella
and Wendy for all your hard work to make this happen for
these two!

What a beautiful day!

We have welcomed two Practicum students from
the Community Living College. It was a joy to have
them participate in the program.

By: Rita Bresson

Ironwood Hopefuls are busy practising for the senior Olympics at Timberline May 16th. With the excitement and enthusiasm they bring to this event they are already winners to us – good luck team!
The residents recently enjoyed the Easter buffet with family and friends – residents report an amazing
meal was provided with beautiful decorations. Once again, a top notch job provided by the Ironwood
staff.
We would like to welcome Debbie Richards and Tara Lawlor to our team at Ironwood Place!
Our hearts were sad to hear of Ian McKays passing – Ian was a long-time resident at Ironwood Place
and brought a huge smile to anyone that walked in our front door. Ian was diligent with making sure the residents received their papers and new letters in a timely manner and was quick to make sure that someone covered that job when
he couldn’t and that his personal assistant Sherry was taking care of things – we have lost a gentle soul and gained an angel.
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By: Michelle Albrecht

The spring session for the Community Support Worker Program is winding down. Students are currently out on their final
practicum. The final day of classes is May 31st with the graduation ceremony being June 7th.
The college’s certification cycle with the Private Training Branch (PTB) ends Oct 31st; I have been busy working on the application process to apply for a designation certificate through the PTB. As much as this is a lot work, it is very exciting time
for the college. A designation certificate will allow the college to grow and expand its’ programs. We will be able to apply
for Education Quality Assurance (EQA) and Student Aid BC (SABC). Education Quality Assurance is the British Columbia
brand for quality post-secondary education and will allow us to host international students on study permits. A Student Aid
BC designation allows us to enrol students who wish to apply for financial assistance through SABC. Nothing but good
things ahead in the forecast for Community Living College!
What appeared to be a lull in the Human Resources Department has suddenly exploded into a plethora of postings! There
is currently internal movement that was created when some employees left CRADACL. Since January 2017, 12 employees
have left CRADACL. Of those 12 employees 6 were casual and 6 held permanent part-time positions. 2 left due to lay-off; 5
found full time work elsewhere; 2 left to care for family; 1 abandoned their position and 2 reported it wasn’t the job they
expected it to be.
There continues to be challenges with retention of casual employees. Motivation and retention is not a new issue; organizations have struggled for years to find ways to motivate and retain employees. According to one labour study the national turnover rate in Canada in the not-for-profit sector was 17.7% in 2016. Compare that to CRADACL turnover rate in 2016
of 11.93%. As baby boomers are moving towards retirement organizations need to focus on the Gen X and millennial generations of employees. While much is said about millennials moving from one position to the next almost at warp speed,
that doesn’t necessarily have to be the case. A 2016 study published in Forbs magazine cited 52% of millennials will remain
at an organization long term when:
1. They can see there is opportunity for growth within the organization
2. There is good communication between management and front line employees and management explains why decisions
are made
3. The organization values their insights and provides opportunity for continued learning through training and education
What is CRADACL doing to address employee motivation and retention?
1. A goal identified in CRADACL’s 2015-1018 Strategic Plan is the need to develop a marketing /recruitment plan to encourage younger job applicants. Community Living College has been successful in this area as we are seeing younger
students applying for the program; many of these graduates go on to become employees of CRADACL. Of the 42 graduates thus far, 22 were hired into casual positions at CRADACL.
2. CRADACL is working on the development of a formal mentorship program in a bid to increase capacity and provide opportunity for growth within the organization.
3. CRADACL has an established communication plan that clearly identifies how information flows throughout the organization. In addition, general staff meeting are held on a regular basis to provide an opportunity for front line staff to meet
with management and to receive and request information.
4. Education and training through Community Living College is available to employees at either no cost or greatly reduced
cost.
While we still have a ways to go, CRADACL is taking positive steps forward to address employee motivation and
retention.
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Supported Child Development Program

20 hr Residential

Meghan Cooper

Gertrude Alexrayan

CAS

Kylie Laverdure

Gabriele Wilschut

Jesmar

Justin Davies

Celia Tumanda

Passages

SIL

Dawn St. Gelais

Dana Lund

Employment Services

HYPE

Jody Higgins

Angela Maddocks

Jaime Fredheim

Participants say they like attending Passages because they are doing activities they enjoy: arts
and crafts, musical bingo, swimming, sign language class, and being outdoors. Participants and
staff work together while having fun creating new projects and sharing them with family and
caregivers. The music group Can You Sing It performs frequently for other community groups and receives great appreciation.
We are currently revamping our daily schedule to incorporate new ideas for purposeful and relevant activities; staff have been busy planning and implementing new ideas.
A big thank you from Angela and Diane to staff for being forever flexible; and to participants for making Passages such as a
fun place.

Left is Megan, Samantha and Maureen showing off
mother card productions created by the arts group in
front of the beautiful CRADACL wall mural located in the
Passages hallway.

By: Diane Reuss
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By: Maureen Hunter

This past winter, although has been long, we have accomplished some great things. We would like to welcome Dallas and
Shane, and we would also like to welcome Reise back. CONGRATULATIONS to Mickie on his new job at Staples, and Trevor
and Eric on their new jobs at Skyline!
We are hosting our second concession –this time it is at the Community Hall on May 26th -28th. We are very excited about
this! Not only are we going to offer fresh homemade soup and sandwiches, we will also be selling some of our own baked
goods and sharpening up our customer service skills.

Our own Trevor went viral on Facebook at Easter time with a little bit of
help, he baked a cake and shared it with the kind hearts group. His act of
kindness was not only felt by the people who got to share in his cake but
everyone who read the post. The comments reflected how much our community respected the warmth and sincerity that the cake represented.

This act of kindness has started a movement at HYPE. The participants and staff have been working very hard on painting
beautiful stones with inspirational messages. They are in the process of placing these
stones around town as a way of brightening some unsuspecting persons day, sharing some
good will and sending positive energy forward.
GREAT JOB EVERYONE!
I would like to say a special thank you to the staff who work at HYPE! Your dedication and
commitment is felt by everyone who enters the program.

By: Ernie Klassen

By: Angela Bemrose

Henry Road recently put their heads together to find creative strategies to get the client out of the house!
So far, it has been working better. Staff and client cannot
wait for the warmer spring weather so trips to Thrift
stores, the Courtenay wave pool, petting zoos and local
parks can get underway again.
A big huge shout out to Vicki Davidson who covered Henry Road from mid March to mid April. Her insight and
direction was much appreciated!
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This past winter C & L Supply assisted us with snow removal
which was very helpful, thank you!
The garden is beginning to sprout and everyone is looking
forward to getting outside in the garden, as the weather
improves.
We’ve welcomed several new tenants,
some with children. One couple had a
baby boy recently!
We continue to appreciate the food bank for their surplus
of donations to us!

By: Barry Kerr

The Rec. & Leisure program had a very busy time over the past 3 months. I wanted to thank the Administration team for the new Mini Van for the Leisure program.
We also wanted to thank Sheila from Jesmar. She needed someone to take plastics and cans to the recycling centre. Some of the returns were worth money, which we saved to buy a barbeque for Rec. & Leisure.
The garden crew is getting ready to start our garden plot up at the Compost Centre. New this year we are also trying to
use a pallet board turned on its side for growing vegetables.

By: Amanda Donovan

The team at Shellbourne are proud to announce the amazing progress that is being made by the individual in the home.
This non verbal young man is speaking many single words he has learned over time to express what he is wanting, or
where he is wanting to go. His favorite activities to do are swimming 3 times per week and gymnastics once per week.
We have decided to home school this young man and build a fascinating program around his needs and life style. Each
semester we see much growth which keeps the staff here at Shellbourne enthralled. He has shown the ability to preserver through the many challenges he has been shown, however it has to be on his time. I think I can speak for us all
that patience is a must in this line of work. Over the past 6 months, he has grown tremendously in his abilities to be
able to enjoy or mimic various activities taught to him. Even though there can be many challenges at times, the team is
able to push through and see the many cheek to cheek smiles and his unique personality shining through. The team always says that seeing his progress and changes is what is so rewarding and keeps us all persevering through all the ups
and downs.
This young man continues to learn and surprise us daily, and we are so thankful for the many things that he teaches us.
Keep up the good work Shellbourne Team!
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By: Agnes King

Well Spring has sprung (at least that’s what the calendar tells us).
When we do our annual children and youth survey, the results show that one of their top preferences
is to do outdoor activities. We have been trying but with the inclement weather, we have not always been able to fulfill
their wants. Activities we have scheduled for May include: games at the spit, a walk at the Oyster River, Mini Golf, Sports
Activities, Frisbee Golf, a farm visit, scavenger hunts, and CAS Spring Olympics.
The Friday Friends are looking forward to going for a swim at the Courtenay Aquatic Center Wave Pool, going for a pizza, a
beach fire and hot dog roast.
It has been the spring of saying goodbye to two youth who have aged out and in June, there will be three
more youth we will have to sadly say ‘we’ll miss you’. Staff and youth all say something positive to the person who is leaving at their going away party. We have found that the youth are unbelievable with all the
good things they see in their friend and they are so insightful. We are so proud of all our children and youth.
We also had to sadly say goodbye to Dallas Carrie. All staff and youth will truly miss him!

These starfish were made by the Tuesday Friends at the Community Centre.
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By: Hanna Nagtegaal

By: Debbie Griffiths

In April the Supported Child Development Program
welcomed Meghan Cooper to its staff as the Ages
and Stages Screening Program Coordinator. This new
program was made possible through grants from the
Central & North Vancouver Island United Way and
the Campbell River Community Foundation.
Developmental and behavioural screening allows parents/guardians and early learning providers to identify children with potential developmental or behavioural concerns during their preschool years.
The Ages and Stages Screening Program Coordinator
will work with community service providers to facilitate the implementation of a universal Ages and
Stages screening program. Our goal is to make developmental and behavioural screening accessible for all
preschool children within Campbell River. Resources
are offered, and referrals to early intervention services are made based on each child’s needs. Supporting a child during their preschool years promotes
their successful transition into kindergarten.

Occupational Therapy said good-bye to Rebecca Bjorkland as Hanna Nagtegaal returned from her maternity leave. We are all
settling in again and getting very busy with all our new referrals!
We have never had so many clients on our caseloads but are doing our best to see as many as possible as quickly as we can. We
love to spend time with our clients, doing all sorts of fun things
from jumping off of platforms into a crash pit to smearing food on
our faces to sitting to print our name. All these ‘fun’ activities are
actually therapy in disguise and it’s a great pleasure to work this
way with our families. We are so thankful to the Children’s
Health Foundation yet again for supporting us and enabling our
part time OT position to continue – especially with our increasing
population/referrals.
Our physiotherapist, Brenda
has slightly increased hours
now which is fabulous as she
is also seeing a high number
of clients. She gets to enjoy
balancing with children, jumping on trampolines and a lot
of throwing balls! I believe
she has a lot of fun doing therapy too.
Thank you for continuing to support us and the many clients and
families who come through our doors.

By: Suzanne Macdonald

Did you know that May is Speech and Hearing Month? Here are a few facts about speech, language and hearing from
Speech-Language and Audiology Canada:






One in six Canadians has a speech, language, or hearing problem.
A child’s vocabulary upon entering school is a prime predictor of school success or failure.
Watching TV does not improve a child’s vocabulary or communication skills; there is no substitute for conversation
when it comes to learning to talk.
Early language abilities are directly related to later reading abilities.
The opportunity to communicate is a basic human right. Read more about the International Communication Project
(ICP) at www.communication2014.com

For more information, check out...
www.sac-oac.ca or www.maymonth.ca
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By: Jenny McLeod

It is an exciting time in our community as Foundry, a youth-friendly health and social services center in downtown Campbell River, has now opened their doors. The John Howard Society, in partnership with families, young people, and a variety
of community organizations including CRADACL, provides integrated and culturally responsive services to youth with a family centered approach.
Along with the FASD Keyworker services, Foundry Campbell River offers mental health and substance use treatment and
prevention programs; primary and sexual health services; a range of social services including support for employment and
housing, and resources for living and learning; as well as peer support. These services incorporate screening, assessment,
intervention, referral, and promote shared care from a holistic, strength-based approach.
Located at 140 - 10th Ave, Foundry Campbell River provides direct, integrated services to young people aged 12 to 24 who
reside on North Vancouver Island. The FASD Key worker will be at Foundry Thursday mornings providing youth and parent
support services. For more information see attached poster (below) and stay tuned for future articles in the CRADACL
newsletter.
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(As of March 22, 2017)
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Denim and Diamond Country Hoedown
Annual General Meeting

Date: June 10, 2017

Date: May 30, 2017

Where: Eagles Hall

Where: St. Patrick’s Hall

Doors open: 6:00pm

RSVP with Jenn by May 16

Boondock Band, Beachfire Brewing, line dancing, dinner, live and
silent auction! A chance to win a $2500 Diamond Pendant from
Thong’s Jewellery!

Tickets: $50 each, or a table of 8 for $350
For sale at: CRADACL 1153 Greenwood St.
SCDP #205-301 Dogwood St.
Coastal Community Credit Union—both branches
General Staff Meeting
Date: June 15, 2017
Time: 3:15pm
Where: Ironwood Place
All staff are welcome to attend!
There will be snacks!
Garage Sale
Date: Friday, June 23, 2017
Time: 9:00am—1:00pm
Where: 1065 Greenwood Street
Fundraising for SIL art program. If you would
like to donate to the garage sale, please call
250-286-0391
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Coastal Community Credit Union Information Session
Date: May 25, 2017
Times: 10:00am and 3:30pm (2 sessions) - if the times change, we will inform you
Location: Ironwood Place, 1351 Ironwood Road
This will be a 20-25 minute presentation on the benefits of dealing with a local, unionized, Financial Institution.


Offering 6 months free banking for both new and existing members of CCCU.



Offering a $200 incentive to become a new member, and $50 will be donated back to CRADACL.



Door prize at each meeting

Canada Savings Bonds will cease November 2017. We are looking into another option for a savings plan through the
Credit Union.

Your attendance is not compulsory, this is just an information session, if this may be of your interest.

bc211 is a Vancouver-based non-profit
organization that specializes in providing information and referral regarding
community, government and social services in BC. Their help line services include 211, the Alcohol and Drug Information and Referral Service (ADIRS),
the Problem Gambling Help Line, VictimLink BC, and the Youth Against Violence Line.
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If you have an article, picture or would like to say a few words for the
next newsletter, please contact Jennifer in Administration
If you would like to be added to our mailing list, or have it emailed to
you, please contact Jennifer Holme at jennifer.holme@cradacl.bc.ca

Links….
CRADACL:

www.cradacl.bc.ca

Community Living BC:

www.communitylivingbc.ca

Inclusion BC:

www.inclusionbc.org

For more links to other organizations, please visit our CRADACL
website, under the links page.

